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| VALUE OF INFORMATION

Information is arguably your most valuable corporate
asset. It's the lifeblood of your organization - it must be
delivered at the right time, to the right people, in the
right form.

Human

Enterprise applications such as finance,

Resources, inventory, CRM and these are often islands
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of isolated information. Most often, the key information
generated by these disparate applications is delivered
to end users in a jumble of formats and media - if it's
delivered at all. Knowledge workers are forced to
spend valuable time simply figuring out where to find
documents before they can actually use the information
to make critical business decisions.

We currently have more than seven million reports across our enterprise, all

managed by Redwood Reporting*... We needed a powerful solution to handle

this information and make it useful to us — and we have it."

— Bill Beaver, IT Director, Enterprise Integration Services, Banner Health

*Formerly known as Report2Web

CONNECT AND COORDINATE

Every application creates and delivers documents and

reports, in different ways. The few that offer integrated

document delivery capabilities typically manage their own

output. As a result, organizations still use a wide variety of

delivery mechanisms: Mainframe reports are printed; ERP

reports require a proprietary client application; PDF, Excel

and Word documents are delivered through traditional file

servers, and so on.

If you could join together disparate systems and applications,
consolidate information in a central place, and better

leverage the business value of your information, you would

immediately realize a greater return on your business

application investments. It would save your company huge

amounts of time and money.

— Christine Harrington, IS Manager, Staples




REDWOOD REPORTING:
YOUR INFORMATION -
ANYTIME, ANYWHERE

Redwood Reporting gives people focus and clarity by
automatically delivering critical reports when, where
and in what form they needed them most. Connect
employees, partners, and customers to a central and
secure enterprise repository for all business-critical
information. This eliminates the frustrations and wasted
time associated with regularly accessing, collecting and
managing reports from disparate systems.

Any electronic document, including UNIX®, Linux, IBM®
iSeries, mainframe and client/server generated output,
as well as scanned images, can be stored, published,
distributed and archived with Redwood Reporting.

SUPPORT REGULATORY
COMPLIANCE

Redwood's automated document archiving, security and
auditing enables major corporations around the world to
facilitate compliance and mitigate the legal risks associated
with e-discovery. Redwood Reporting can also help you
comply with extensive regulatory compliance, business
policy and transparency requirements for document

retention and dispersal.

Because the documents it captures can't be altered,
Redwood meets the requirements for a “legal archive,”
according to Sarbanes-Oxley and many other global
standards. Automatically enforce policies on how long to
keep information and log all document activity, making
complete audit trails available when needed. Customized
security ensures that

only wusers with appropriate

authorization can access documents.

End-users expect that everything they need should be a
few clicks away. That's why Redwood uses an intuitive look
and feel that most users are already familiar with to provide
consolidated access to business information. It's simple,

secure and available where you need it.

With no need to modify existing applications, Redwood
Reporting is the low-risk choice for capturing and
distributing reports from across the enterprise. Redwood
immediate and measurable

delivers savings in the

management and distribution of business information.
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WHEN YOU MANAGE INFORMATION THIS WAY,
YOU PAY A PRICE-WHETHER YOU REALIZE IT
OR NOT-YOU SUFFER FROM:

OPERATIONAL MISTAKES
Decision makers end up using outdated
information.

SECURITY RISKS
Sensitive data is inadvertently exposed to
unauthorized users.

LOST PRODUCTIVITY
Users struggle to locate information they
need to do their jobs.

BUSINESS DELAYS
Critical documents are delivered late or to
the wrong recipient.

HIGHER COSTS
Incurring training and licensing costs for
multiple "view only" systems.



"With Redwood Reporting we saw an opportunity to save
money, provide a better service to our user community, and meet
governmental regulations and HIPAA requirements.”

— Charles Ware, Director of Computer and Communications Services, Wake Forest Baptist Health

| BENEFITS OF REPORTING

01 Improved productivity and decision support

O Secure, easy-to-use, constant access to
information across your enterprise

03 Automated regulatory compliance

O Faster access to critical content with significant
cost savings

EXTEND THE VALUE OF ENTERPRISE TECHNOLOGIES

Many organizations need to deliver content to users outside their enterprise environment. Vendors, suppliers,
physician networks and even your customers can have ready access to critical content housed within Redwood
Reporting. Using indexing schemes and security policies based on your business rules in conjunction with APIs to
query and display content, outside organizations can easily and safely integrate Redwood through existing portals.

REDWOOD REPORTING

Enables you to analyze, split and convert report content
before distribution to adhere to your business and
security rules

Automatically bundles sections from disparate reports
into personalized, unified documents for distribution

Allows report content to be accessed from within your
internal systems by providing APIs for integration

Provides a single, consolidated portal for people to
easily and intuitively access reports generated from — Mike Castro, VP/Controller. Delta
virtually any application Dental Plan of California

Enables streamlined approval processes
Applies automated, comprehensive audit trails

Automatically alerts users of new document availability



