
Supercharge your  
Redwood experience 
 

Redwood RangerAI:  
Practical, secure, integrated AI — purpose-built to enhance 
the complete automation lifecycle 

Effortless expertise on demand: 
Instantly learn and ask complex how-
to questions with specifically trained 
conversational AI.

AI-powered workflow operations: 
Use AI to troubleshoot, document, build 
automations and operate the platform.

Accelerate new-hire onboarding:
Allow junior staff to operate with the confidence of a senior expert, freeing up specialized 
resources.

Clear the automation backlog:
Enable a wider range of users to create custom jobs, accelerating your response to new business 
requirements.

Drastically reduce Mean Time to Resolution:
Empower operations teams to resolve issues in seconds, ensuring greater stability for critical 
business processes.

Improve quality and collaboration:
Reduce errors from manual scripting and create a clear, consistent foundation for team 
collaboration.

For all Redwood Software solutions

Learning Assistant 
 
A conversational, AI-powered search and 
learning tool embedded in documentation
 
Empower your teams to self-serve, find solutions, 
solve problems and learn new platform capabilities 
faster to get back to work without delay.

Try now

Support Assistant 
 
An AI-powered assistant that provides 
immediate responses to your queries
 
Resolve complex issues faster with quick 
answers from an AI model trained by Redwood’s 
Support team on an extensive knowledge base. 
Get the help you need, right when you need it.

https://www.redwood.com/
https://go.redwood.com/documentation


Product Assistant 
 
An intelligent, in-app assistant designed 
to empower your teams with specific and 
valuable guidance

•	 Troubleshoot in seconds with instant, 
context-aware advice for job errors at 
the click of a button 

•	 Ask complex how-to questions 
and learn RunMyJobs faster in a 
conversational interface

Limited usage of Redwood RangerAI capabilities is included in RunMyJobs,  
and additional capacity is available for purchase.

Integrated into RunMyJobs by Redwood

Automation Co-pilot 
 
An AI partner embedded into the 
development workflow to write scripts and 
automatically document your automations

•	 Automate faster with natural-language 
prompts to generate scripts in Java 
and Redwood’s built-in platform 
scripting language 

•	 Automatically generate documentation 
for job and workflow configurations 
with a single click



Explore the value of practical AI 
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Redwood RangerAI is …

Secure and controlled by design
Your data remains private. Redwood only passes 
minimal, task-specific data (like an error code), ensuring 
your sensitive business information is never exposed.

Hyper-accurate and specific
Redwood’s AI models are trained for your specific use 
cases, providing relevant scripting and error resolution 
advice, unlike generic AI tools.

Natively embedded 
Redwood RangerAI enhancements are woven into 
the platform for a frictionless user experience that 
enhances productivity without disruption.

Find out more about moving from automation 
to autonomy with the help of RunMyJobs and 
its new Redwood RangerAI features.

Schedule a demo

https://go.redwood.com/AIdemo

